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STUDY FINDS PATIENT CARE AT FAIRFIELD MEDICAL CENTER RATES HIGHLY

Clinical outcomes place Fairfield Medical Center as 5-star rated in coronary
interventional procedures, as well as treatment of heart attack, heart failure,
and atrial fibrillation, HealthGrades study finds.

Lancaster, OH (October 17, 2007) B HealthGrades study of hospital quality in America finds a gap
in quality between the best and poorest-performing hospitals, with Fairfield Medical Center identified

as 5-star rated in coronary interventional procedures, as well as treatment of heart attack, heart
failure, and atrial fibrillation. This 5-star rating is the highest rating possible, defining Fairfield
Medical Center as an esteemed healthcare provider.

Patients admitted to the nation’s top-performing hospitals, five-star hospitals like Fairfield Medical
Center, have, on average, a 71 percent lower chance of dying than those treated at one-star hospitals
across 18 procedures and conditions, according to a study released today by HealthGrades.
HealthGrades is the nation’s largest independent ratings company.

According to The Tenth Annual HealthGrades Hospital Quality in America Stealyfield Medical
Center also received the following recognitions:

» Five-Star Rated for Hip Fracture Repair

» Five-Star Rated for Treatment of Community Acquired Pneumonia
» Five-Star Rated for Carotid Endarterectomy

» Five-Star Rated for Treatment of Respiratory Failure

Mina Ubbing, President and CEO of Fairfield Medical Center commented, Olt is a tremendous
achievement to receive a 5-star rating. Such national recognition validates and illustrates the
strong focus we have on the quality of patient care for people in our community as a whole.O



“Our research shows that while the overall quality of hospital care in America is improving, the gap
between the best-performing hospitals and the worst persists,” said Dr. Samantha Collier,
HealthGrades’ chief medical officer and author of the study. “This persistent gap makes it imperative
that anyone planning to be admitted to a hospital do their homework and seek out highly rated
facilities.”

Renya Lutz has been through quite an ordeal the past five years. After having open-heart
surgery at Fairfield Medical Center by Dr. Jose Norberto and Dr. Rawn Salenger, she said, Ol
had eleven surgeries in only nine months, it is truly a miracle that | am here today. Everybody
was straightforward and honest when | had questions, everyone encouraged me that | had the
best doctors taking care of me, and that they were on top of their game. It was very reassuring
and certainly helped me feel better given the situation. | can see why Fairfield Medical Center is
among the best hospitals in the nation.O

The Tenth Annual HealthGrades Hospital Quality in America Stieglyifies key trends in the quality
of care provided by approximately 5,000 hospitals nationwide. HealthGrades researchers analyzed
Medicare discharges from every U.S. hospital between 2004 and 2006. Risk-adjusted mortality and
complication rates were calculated and hospitals were assigned a 1-star (poor), 3-star (as expected), or
S-star (best) quality rating for 28 diagnoses and procedures from heart failure to hip replacement to
pneumonia. Individual hospital quality results from this study are available at www.healthgrades.com.

The following outlines key findings from this study:

* Large gaps persist between the “best” and the “worst” hospitals across all procedures and conditions
studied. Five-star rated hospitals, such as Fairfield Medical Center, had significantly lower risk-
adjusted mortality across all three years studied.

* Across all procedures and conditions studied; there was an approximate 71 percent lower chance of
dying in a 5-star rated hospital compared to a 1-star rated hospital.

* Across all procedures and conditions studied; there was an approximate 52 percent lower chance of
dying in a 5-star rated hospital compared to the U.S. hospital average.

The 2008 HealthGrades ratings for all hospitals nationwide are available, free of charge, on the
organization’s award-winning consumer Web site, located at www.healthgrades.com. More than three
million individuals and employees of some of the nation’s largest employers and health plans visit
HealthGrades each month to access quality information about hospitals, nursing homes, and
physicians. HealthGrades also provides consumers and payers with detailed assessments of hospitals’
patient-safety outcomes, based on indicators developed by the U.S. Agency for Healthcare Research
and Quality.

Fairfield Medical Center located in Lancaster, Ohio, was established in 1916 and has continued to
grow since then to become the modern, not-for-profit healthcare system it is today. Fairfield Medical
Center is a 222-bed general acute care facility dedicated to being the major referral center that serves
the healthcare needs of southeastern and central Ohio region. The Center is represented by more than
2000 employees, over 600 volunteers and Twig members and a growing team of over 250 physicians
who all work together to ensure Fairfield Medical Center's continuing success in meeting the
healthcare needs of our residents.



To improve upon its delivery of healthcare to the various communities it serves, Fairfield Medical
Center has established affiliates and off-campus locations to allow for greater accessibility and
enhanced services.
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