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INFORMATION NEEDED FOR SETUP:  

1. Your FMC network username and password  

2. The password that allows you to download apps on your smart device  

  

THERE ARE TWO STEPS IN THE CITRIX INSTALLATION PROCESS:  

1. Installing the Microsoft Authenticator on your apple or android device. There is not a desktop client available.  

2. Installing the Citrix Workspace App  

  

SETTING UP “MICROSOFT AUTHENTICATOR” ON YOUR SMART DEVICE  

1. Download the “Microsoft Authenticator” app on your smart device  

  

Compatible with Apple (App Store) and Android (Google Play Store)  

  

Search for Microsoft Authenticator, Download the app, ALLOW ALL PROMPTS for Notifications, Location, 

Bluetooth  

  

2. Enroll “Microsoft Authenticator” and “Cell Phone” 

  

Once you have downloaded the Authenticator App on your smart device, you will need to register the app with 

FMC as a second form of identification.  

  

Click or browse to the following link to access the FMC Remote Access portal login page on your PC (not on your 

smart device).     Https://myfmc.fmchealth.org/  

 

3. Click Enroll Multi-Factor Authentication (if your organization uses Microsoft Authentication, recommend 

you right-click and open in “InPrivate Browser” or “Incognito”) 

 
4. Sign with username as your username@fmchealth.org, so if your username is jd170000c, then it’s 

jd170000c@fmchealth.org. Do not use your organization’s email address! Click next. 
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5. Put in FMC issued or whatever you set for your password. If it’s a temporary password, you will be 

required to change it. Click next. 

 
6. On the “More Information Needed” screen, just click next. 

7. Open the Microsoft Authenticator app on your Smart device 

8. Click next on the computer again and then you should see a QR Code 

9. Click on the QR code button on the Smart device on the lower right corner 

10. Scan the QR code on the computer with the Smart device 

11. Click next on the computer screen.  

12. A 2 digit code should show up on the computer screen and a prompt to enter code should pop-up on 

smart device. Just put in that 2 digit code. 

13. Enter in phone number in next screen and click next 

14. Your phone should receive a text (or call if you selected “Call me”). Just enter in that number on the 

computer and click Next. 

15. This part is complete  

    

  

  

INSTALLING THE CITRIX WORKSPACE APP FOR THE FIRST TIME  

  

1. Go back to the myfmc.fmchealth.org. This is the page you should bookmark to get into FMC remotely 

2. Login with your username and password. You should receive a prompt in Microsoft Authenticator to Approve 

or Deny request. Click Approve 



3. Click on “Detect Citrix Workspace” 

 
4. If Citrix Workspace App is not already installed, it will prompt you to install. NOTE: If you do not have 

administrative rights to install software on your PC, you will need to reach out to your IT department for 

assistance. 

  
5. Follow the default prompts to during the installation process  

 
  

 

 

  



6. Click Finish when complete  

  
 

7. Once complete, click the Continue Button to access the applications  

  
8. Once Citrix Receiver/Workspace App is installed, you will be prompted to open. . Recommend you checkmark 

the button “Always allow myfmc.fmchealth.org to open links….” Click “Open Citrix Workspace Launcher” 

 

 
 

  

9. If you get stuck with the Citrix Workspace App/Receiver installed, but still prompts you to download, just 

click Already Installed 

 
  

LAUNCHING APPLICATIONS  

   

Under the Apps Tab at the top of the screen, Click on the application you wish to launch by clicking on the icon, 

or on details link and then the open button.   

    



  
***You can Add To Favorites for quicker access upon login.   

  

If Edge or Chrome downloads a .ica file rather than launches the app, go ahead and download the file. After it’s 

download, click on the arrow next to the download and select “Always open file after download”. This will trigger 

Edge and Chrome to open the ica files after download each time. 

 
 

 

Once the app starts, you will login, unless your account is set up for Single Sign on.  

  
  

Use the same username and password that you used to initially used to login.  

                     
  

After launching an application, you may see the follow pop up. Click Permit Use  

  
  

  

If you need assistance, please contact the FMC Help Desk at 740-687-8070  


